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PRE-INSTALLATION CHECKLIST
IMPORTANT NOTICE
The following information is required before installing your Security Solution. Failure to complete and return this
worksheet may result in a delay of and/or rescheduling the installation date and/or additional labor
charges.Your Internet connection must be operational at the location prior to the installation date.

Internet Service Provider (ISP) Information (You can attach the premise form in lieu of this information)

Most ISPs do not provide a Static IP address unless you specifically order one. Approximate activation time for a
Static IP address is 24-72 hours from the order date. Please provide as much information as possible.

ISP Name

ISP Phone

Static IP Address
Subnet Mask
Default Gateway
Primary DNS
Secondary DNS

Service Type (circle one) DSL CABLE WIRELESS SATELLITE T1 OTHER:
Login/Password for the account

VIDEO SURVEILLANCE | GPS TRACKING | COVERT SYSTEMS
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Equipment Information
Please supply us with equipment information so we can get additional equipment if needed.
Equipment Type (circle one) Modem/Router

Manufacturer

Model Number

Any devices currently connected to No/Yes, if Yes then please list:
router/modem (circle one).
Electrical Outlets Close to Equipment | Yes/No, if no then how far away:
Enough to add 2 more devices Yes/No

Customer Information
Please supply us with your contact information in case we need to coordinate the installation with your ISP.
Contact Name

Address

City, State, Zip Code
Phone

Mobile

Location of Installation
This information will be used if we need to contact your ISP regarding the Static IP address, installation, etc.
Company Name

Contact Name
Address

City, State, Zip Code
Phone

Please fax this completed worksheet to Spytek Security Technical Support at 760-888-4800.




